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Arizona Corporation Commission
Mike Gleason, Chairman
WilliamA. Mundell
Jeff Hatch-Miller
Kristan K. Mayes
Gary Pierce
Sarah n. Harpring

Docket No. E-01345A-07-0663
Docket No, T-01846b-07-0663

For the record, this is a copy of my direct reply to Mr. And Mrs. Mendez of their letter (attached)
Docketed on Nov.24, 2008

Michael and Marie Mendez
4091 Carroll Ct.
Chino, Ca. 91710

November 25, 2008

Dear Michael and Mrs. Mendez,

I recall our visit in June of 2007 with you well, your comfortable home and the warn smiles from each
of you. You were gracious to invite us in and listen to the reasons that the majority of owners had in the
effort to improve our community at Hillcrest Bay. You may recall that I was at your home with Robyn
Stein, the then secretary of the Hillcrest Bay Homeowners Association. We thank you for your early
support of what many think is and important opportunity to drastically improve the Hillcrest
development.

I am deeply concerned that you now see our effort to explain the details of this to you, as one of
coercion and that you were coerced my me into supporting it. That was never my intent. We of course
were hopeful that with more information, you would be supportive.

I am very sorry that you feel that came across in a coercive manner. On behalf of Robyn and
myself, I sincerely apologize to you and to Marie. I hope that you will accept this heartfelt and well
meant apology.

Thank you for reading this.

I wish you a fulfilling Clnistmas and peace and health in the coming New Year.
7
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